CITY MANAGER

EXECUTIVE SEARCH PROVIDED BY STRATEGIC GOVERNMENT RESOURCES

THE COMMUNITY

K

nown as the “Heart of Tennessee,” the City of Murfreesboro covers 61.09 square miles and is home to
130,131 residents. It is the county seat of Rutherford County, which has a population of 280,000 and is
part of the 13-county “Middle Tennessee” region with nearly 2 million residents. Located just southeast of
Nashville, this vibrant Southern community features a Civil War national battlefield, Nissan plant tours, antebellum
homes, a pioneer village, children’s nature center, Boro Beach water park, the largest outdoor shopping venue in
the state, and over 300 restaurants.
The greater Nashville region, which includes
Murfreesboro and Rutherford County, is poised to
grow by leaps and bounds over the next several
decades. Across the 10-county Cumberland Region
around Nashville, the MPO (Metropolitan Planning
Organization) forecasts close to another million people
by the year 2035. The U.S. Census ranked Murfreesboro,
nicknamed “The Boro,” the 10th Fastest-Growing City in
U.S. in 2016, and it’s not hard to see why. Murfreesboro
provides the quality of life that attracts growth, with
plentiful housing, excellent schools, employment
opportunities, outstanding services, recreational
programs, and medical facilities.
Incorporated in 1817, Murfreesboro was named after
Lt. Col. Hardy Murfree, a Revolutionary War leader.
Murfreesboro was home to the state capitol from 1819
to 1826 and was the site of a major Civil War battle at
Stones River. In its early years, the City was mainly an
agricultural community, with corn, cotton, and tobacco
being the main crops. By 1853, the Murfreesboro area
was home to three colleges and several academies,
prompting it to be called the “Athens of Tennessee” by
a visiting religious reporter. After WWII, the economy of
Murfreesboro and Rutherford County began to change
from agricultural to industrial and manufacturing.

Industrial growth has been steady since that time,
contributing to a stable economy and substantial
residential and commercial growth.
Murfreesboro and Rutherford are home to more than
40 arts, cultural, and heritage organizations, with
opportunities for residents and visitors to enjoy just
about every aspect of the arts, from museums and
historical sites to art crawls, theaters, and musical
performances. The annual Uncle Dave Macon Days
Festival has become a Murfreesboro tradition and
is both a contest and celebration of old-time music,
dance, and culture. This family-friendly event is held
the second weekend of July on the historic grounds
at Cannonsburgh Village, the only surviving part
of Tennessee’s Bicentennial project. The festival
entertains 30,000 guests with on-stage performances,
arts and crafts demonstrations, and dozens of
impromptu “shade-tree pickings,” one of the festival’s
prized attractions.
The City’s top 5 largest employers include Rutherford
County Government, Middle Tennessee State
University, State Farm Insurance Companies, Alvin
C. York Veterans Administration Medical Center, and
Middle Tennessee Medical Center.
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MOTTO: CREATING A BETTER QUALITY OF LIFE

THE COMMUNITY
CONTINUED

The City is served by Murfreesboro City Schools (MCS), which includes 12 schools and has an enrollment of 8,498.
MCS focuses on pre-kindergarten through sixth-grade learning, meeting the needs of the whole child by achieving
synergy between the school community and the community as a whole through partnerships in learning. MCS
children are given many opportunities to learn outside the classroom, through performing in our arts academy,
learning science through horticulture, or achieving success through one of our many hands-on learning camps.
MCS ranks in the top 5 school districts in Tennessee for teacher support (teachers.org), and schools within the city
limits of Murfreesboro are recognized as the 23rd best in the country, according to a ranking published by Niche.
com. Additionally, MCS is leading the state in implementing energy efficiency initiatives in all of our schools.
Area students are also served by Rutherford County Schools, which consistently ranks among the best school
districts in Tennessee and has outpaced national rankings on many measures. Rutherford County is one
of the fastest growing school districts in Tennessee and the fifth largest behind those in Memphis, Nashville,
Knoxville, and Chattanooga. Since the 2004-2005 school year, Rutherford County Schools has added more
than 12,000 students, for a total enrollment of approximately 43,500. During that time, the district has
opened nine new schools and completed additions/renovations at 13 other schools. Despite the county’s
tremendous growth rate and the accompanying challenges, Rutherford County Schools has served as a model
for many other districts in the areas of academics, planning, and safety measures. Additionally, there are
several private schools in the area, including Franklin Road Christian School, Lancaster Christian Academy,
Middle Tennessee Christian School, Providence Christian Academy, and St. Rose of Lima Catholic School.
For those seeking higher education, Middle Tennessee State University (MTSU) has been educating students for
over a hundred years and boasts over 90,000 graduates. MTSU is a university that understands its important
role as the main destination for Tennessee undergraduates, but also aims to expand its reach nationally and
internationally by the many degree programs offered. The University is dedicated to preparing students to
flourish in their chosen field of profession and grow and change society throughout the world. Motlow State
Community College and Tennessee College of Applied Technology also operate campuses in Murfreesboro.
Murfreesboro has a median household income of $54,366 and a median home value of $195,161.

AWARDS AND ACCOLADES:
10TH FASTEST
GROWING CITY
IN U.S. IN 2016
(U.S. CENSUS)

20TH ON THE
LIST OF BEST
PLACES TO
LIVE IN THE U.S.
(MONEY MAGAZINE)

10TH BEST CITY
IN THE U.S.
FOR FIRST-TIME
HOMEBUYERS

ONE OF
TENNESSEE’S MOST
AFFORDABLE CITIES
(LIVABILITY.COM)

ONE OF THE BEST
SPORTS CITIES
IN THE US
(SPORTING NEWS)

ONE OF THE BEST
PLACES TO RAISE
YOUR KIDS

(BLOOMBERG BUSINESSWEEK)

(WALLETHUB)

MURFREESBORO’S
CENTRAL MAGNET
RANKED THE NO. 1
HIGH SCHOOL
IN TENNESSEE

(U.S. NEWS AND WORLD REPORT)

DISCOVERY CENTER
AT MURFREE SPRING
NAMED ONE OF
THE BEST MUSEUMS
FOR CHILDREN
IN NASHVILLE
(USA TODAY)
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GOVERNANCE AND ORGANIZATION

M

urfreesboro operates under the council-manager form of government. The City Council is composed of
seven members who are elected at-large and serve staggered terms of four years. Elected officials are
part-time and appoint a full-time, professional City Manager who acts as the chief executive and oversees
all staff and operations of the City. All City Department Directors report directly to the City Manager.
The City of Murfreesboro strives to provide a safe, progressive, and healthy community for its citizens by employing
dedicated individuals who work together to ensure the highest possible quality of life. The city is committed to
creating a better quality of life and making Murfreesboro a great city in which to live, work, and play.

THE CITY OF MURFREESBORO
HAS 4 GUIDING PRINCIPLES:

SAFE AND
LIVABLE
NEIGHBORHOODS

EXCELLENT
SERVICES WITH
FOCUS ON
CUSTOMER
SERVICE

STRONG AND
SUSTAINABLE
FINANCIAL AND
ECONOMIC HEALTH

ENGAGING OUR
COMMUNITY

The City has a general fund budget of $155 million
and a total budget of $300 million, including water
resources utility funds and City School funds. There
are approximately 947 full-time and 350 part-time
employees, not including City Schools employees,
which are an additional 1,200. The City’s Property
Tax rate is established by City Council. The current
property tax rate is $1.2066 for each $100 in
assessed value.
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LEADERSHIP AND INNOVATION


The City has experienced tremendous growth in both population and square mileage in recent years, and the preferred
candidate should have experience in high growth communities. Murfreesboro recently completed an update to its
Comprehensive Plan and the organization will shift its focus to the management and implementation of the 2035 Plan,
with the goal of attaining long-term sustainable financial and development plans to ensure the continuation of the
community’s high quality of life.



The organization desires to implement a succession planning program with a focus on increasing diversity/gender
outreach in recruitment in light of the anticipated retirement of many of the City’s senior staff.



The City’s most recent classification and compensation plan requires modifications to position the organization to meet
the recruitment and retention needs in a fast growing and extremely competitive workforce.



The City has traditionally provided solid waste services as part of its general government budget, and due to the
upcoming closure of a nearby landfill, the City will need to consider conversion of the municipal service to an enterprise
operation with a dedicated revenue/fee structure.



There will be a focus on continuous improvements of municipal operations, along with the establishment of
benchmarking to track progress on efficiencies gained.



There is a desire to revisit the City’s Strategic Vision with the ability to develop scorecards to track the organization’s
progress towards achieving established goals and objectives. As part of the process, an accompanying review of
Murfreesboro’s mission, vision, and values is desired, along with a plan to drive such throughout the organization and in
its decision-making processes.



The central business district is undergoing a number of redevelopment initiates and the City is expected to play a
leadership role in assembling, financing, and assisting with a number of public private partnerships to encourage
continued investment opportunities.

UNIQUE OPPORTUNITY

T

he Murfreesboro City Council is seeking an enthusiastic, experienced local government professional to
become its next City Manager. This is a wonderful opportunity for a creative and resourceful leader to help
shape the future of this growing and vibrant Middle Tennessee community.
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IDEAL CANDIDATE

T

he ideal candidate is a strongly committed individual who has a positive record of achievement and a history
of developing constructive working relationships with both internal and external stakeholders. He or she will
actively solicit ideas from all levels of the organization and will have the ability to earn respect and to foster
innovative solutions through sound administrative practices and strategic planning skills. This strong leader will
bring significant fiscal management, economic development, interpersonal, and communication skills, as well as
an ability to work closely and effectively with the Mayor and Council, city staff, and the community.
The City of Murfreesboro seeks a visionary, engaged leader with an outgoing, dynamic personality and highly
advanced interpersonal skills to be its new City Manager. The ideal candidate will be a transparent, disciplined,
steadfastly strategic, collaborative, and self-confident municipal manager of high integrity who inspires and
motivates others by example. The selected individual should have broad experience with departmental operations
in a full-service, high-growth municipality and must be comfortable with the public nature of their position,
invested and visible in the community, and sensitive to the views and issues of traditionally under-represented
demographic groups.
The successful candidate will have highly developed problem solving, decision making, project management,
presentation, and media skills. An ability to identify and co-opt best practices, embrace emerging technology,
increase professionalism, and promote innovation is important. The ability to unite the organization with a shared
sense of purpose, promote teamwork, fully articulate expectations, delegate responsibility with clarity, and create
a culture of accountability is absolutely essential.
The Council desires an ethical, honest, and personable team-builder with an approachable personality who will
foster interdepartmental communication and collaboration and serve as a mentor to staff. The selected individual
will have a “no surprises” management approach, clearly conveying expectations and developing a high level of
trust with both the Council and staff. The City Manager will be decisive and capable of analyzing complex issues,
developing sound options, and advancing preferred recommendations.
Creating close, positive, productive, responsive, and lasting relationships with the City’s leadership team and
community stakeholders will be vital for the incoming City Manager. The Council seeks someone who will
communicate with them directly and frankly, but always positively and respectfully. Additionally the individual
will be an exceptional listener and consensus-builder with a detailed understanding of the legislative process. The
City Manager will serve as a bridge between the Mayor, Council, and staff, skillfully guiding the Council through
the decision making process. The person selected will be politically savvy but never political and will be proactive,
rather than reactive.
Focusing on environmental and fiscal sustainability in light of fast-growing community environment will be
paramount. The selected candidate will need a strong economic development background to assist area partners
attract high skill and high wage businesses and employment opportunities to the community. The City Manager will
possess strong financial skills, with an in-depth understanding of how current high-growth decisions will impact
future revenue and expenses once the community is built out. Development and redevelopment experience, as
well as experience with town and gown relationships, is preferred.
6

MURFREESBORO, TENNESSEE: CITY MANAGER

EDUCATION AND EXPERIENCE

T

he selected candidate must hold a bachelor’s degree from an accredited college or university. An
undergraduate or a master’s degree in public administration or business administration is preferred. A
minimum of five years of progressively responsible work experience as a City Manager, Deputy City Manager,
Assistant City Manager, or department head in a municipal government is required.

COMPENSATION AND BENEFITS

T

he City offers a competitive salary, depending on qualifications and experience.Retirement is administered
by ICMA-RC, which provides benefits through 401a and 457 plans. There is a mandatory 3% participation in
the 401a plan, and the City will match up to 8%. A full range of insurance, leave, and other benefits is offered.
For more information, visit : murfreesborotn.gov/index.aspx?nid=940

7

MURFREESBORO, TENNESSEE: CITY MANAGER

APPLICATION PROCESS
Please apply online at: http://bit.ly/SGRCurrentSearches
For more information on this position contact:
Doug Thomas, Senior Vice President
Strategic Government Resources
DouglasThomas@GovernmentResource.com
863-860-9314
or
Kurt Hodgen, Senior Vice President
Strategic Government Resources
KurtHodgen@GovernmentResource.com
540-820-0531
This position is open until filled. To view the status of this position,
please visit: http://bit.ly/SGRCurrentSearches
The City of Murfreesboro is an Equal Opportunity Employer and values diversity in its workforce. Applicants
selected as finalists for this position will be subject to a comprehensive background check.

RESOURCES
City of Murfreesboro
murfreesborotn.gov

Rutherford Works
rutherfordworks.com

HR Department
murfreesborotn.gov/Index.
aspx?NID=148

Murfreesboro City TV
citytvlive.murfreesborotn.gov/
CablecastPublicSite

Rutherford County CVB
readysetrutherford.com

CONNECT WITH US

Rutherford County Chamber
of Commerce
rutherfordchamber.org

